
Walk-In 
Counseling Center 

Annual Report 2020:
 A Year of Change

What a year! In our 52nd year of operation, Walk-In moved 
our services entirely to phone and on-line at the onset of 

the pandemic in March. Our community experienced much 
mental health and economic pain during the year.

You saw us through.
Thank you.



Though really calamitous things happened, there was also good to be 
found. In my search for silver linings, the conversation with myself has gone 

something like this, bouncing back and forth between the bad and the good.
COVID-19 hit suddenly and hard, sickening and killing way too many people. But 

at the same time, our awareness of our vulnerability grew, communities stepped up to 
take care of each other, and our loved ones became even more dear to us. Lockdowns kept many people 
stuck at home while essential workers had to risk their lives daily…. Meanwhile, air pollution decreased, 
and whole neighborhoods of homebound people spontaneously cheered their appreciation to health 
workers.

George Floyd was murdered, setting off worldwide demonstrations and sometimes destruction and 
violence. But from that experience, many white people and institutions began to better understand what 
history should have taught, and racial reckoning gained a higher platform and chance to succeed.

2020. What a year it was! 



Social media was alive with false information during an extraordinarily acrimonious election 
year… but change has started to happen as we gain more awareness around the serious 
challenges we face.

Just three months into the year, Walk-In found that we couldn’t DO Walk-In anymore – the “way 
we were” disappeared. But as the whole world did, we found a new way of doing 
things. . .  We found we could continue by DOING phone and internet, and thus survived and 
expanded our thinking about how to do our work! 

There’s a lot on the bad side of this conversation, but I choose to focus on the GOOD.  I hope you 
can, too.  

And here’s to 2021!

My best to you.  
Mary Weeks, LISW
Executive Director



Who Came and What They Experienced

40% Top reasons clients

59%

76%

of clients were non-white.

96%
of clients felt 
more hopeful 

after coming to 
Walk-In.  

100%
of clients were  

satisfied with the  
services.  

100%
of clients 

would refer a  
friend or family  

member.

1,500 
people received 

3,000
free counseling  

sessions.  

Walk-In Counseling Center 
provides free, anonymous, 
no-appointment counseling 
every weekday during clinic 
hours.

We serve Spanish speakers 
and those who need 
additional counseling by 
appointment.

Couldn’t wait for an appointment

of clients were women,  
37% men, 4% other.

of clients were 40 years old 
and younger.

came to us:
Had no or poor insurance

Couldn’t afford copays or deductibles

Needed complete anonymity.





Since 1969, Here For All Who Need Us
My counselor was great, I liked her very much and she said things 
that really helped my situation. Thanks to all of you for offering your 
precious time to people in desperate need of help! What a gift you are 
to everyone! 

Walk-in Counseling Center has been a core part of my referrals. It is 
such an essential service for people who need to access treatment 
outside of traditional business hours and who are unable to afford 
mental health services due to being uninsured or underinsured. 

It’s an honor to walk with people in their journeys toward healing. I am 
constantly overwhelmed by people’s resourcefulness in the face of huge 
challenges.

Client

Counselor

Donor



Who Makes It All Possible.

37
foundations, businesses, 
and religious/community 

groups contributed

$305,778
135 

volunteers contributed 

thousands 
of hours of clinic availability, case 

consultation, counseling, outreach, 
and administrative assistance 

with an estimated value of  
 

$1,100,000

11
board 

members

5
staff  

members500+
individuals donated

$228,708

Our 
coummunity 
spreading the 

word





Thank you, 
volunteers!
Ken Abrams
Jaye Ahn
Michael Arieta
Anyssa Astleford
Cailin Austin
Jim Ayers
Analisa Ballinger
Doug Beumer
Courtney Bjorklund
Heather Boeser
Joyce Bonafield-Pierce
Cathy Borbas
Sherronda Bowden
Peter Brower
John Burggraff
Tara Burns
Charissa Cable
Alison Campbell
Ching-Yun Chang
Devin Clarkson
Glenna Colerider-Krugh
Sam Cooper
Peter Dimock
Jessica Donahue

Lucy Dressen
Carrie DuBose
Kristy Dunham
Laurie Dwyer
Mary Evans
Kailey Everett
Kate Fischer
Abby Fleeter
Julia Fry
Noah Gagner
Harry Greenberg
Jason Griswold
Tommy Grodzicki
Jo Gulstad
Sarah Haag
Paula Haraldson
Nancy Harold
Beth Heinz
Cassandra Herubin
Anne Hibbard
Tony Hong Liu
Aimee Hubbard
Karen Hulstrand
Deb Huntley
Kelly Isenee
Matthew Jadlowski
Leo James
Libby Johnson

Mary Ann Jurney
Lilliana Kay
Vaida Kazlauskaite
Susannah King
Abby Kirschner
David Kohn
Nichole Kottke
Roxanne Krausert
Thomas Larson
Carolyn Leiter
Sarah Lentz
Zoe Libert
Jess Linck
Marina Luger
Rebecca Lund
Joyce Lyons
Debra Matchinsky
Rich McLellan
Liza Meredith
Mark Moller
Becky Montgomery
Jenna Moon
Lindsey Mueller
Jai Negri
Christina Nielsen-
Campbell
Becky Norine
Marina Novakovic

Kathleen O’Donnell 
Burrows
Katrin O’Grady
Melissa Pascoe
Beth Peterson
Maisy Phravoraxay
Charlie Platt
Richard Portnoy
Brian Portzen
Hannah Price
Nate Quick
Annalise Rehwaldt
Tania Rhiger
Kesha Royal Gute
Andrea Ruder
Lucille Russell
Holly Sandefer
Maria Scheidegger
Jill Schlegel
Michael Schock
Amy Schreifels
Andrea Schroeder
Caroline Schultz
Karla Schulz
Paul Schuster
Yasna Shahbazi
Poojah Silamongkol
Marla Simmet

Anne Slanina
Rebecca Stewart
Theodore Stewart-
Franzen
Marcie Stresemann
Gary Stucky
Elizabeth Subramaniam
Daniel Sweeney
Michelle Taylor
Laura Tiffany
Kaisha Tracy
Emma Traun
Erin Urban
Linda Van Egeren
Alya Vang
Michelle Vogel
Scott Walker
Cindy Walsh
Felicia Ware
Kathy Weber
Cy Webster
Michelle Weiss
Erin Whitcomb-Crafton
Natalie Wimmer
Michael Wolf
Lei Xuan
Laura Young
Nox Zand



Thank you, 
donors!
$20,000 and up
Abbott Northwestern Hospital 		   	
	 Foundation
McVay Family 
Stark Family Fund

$5,000-$19,999
Anonymous
Bergerson Family Foundation
Beverly Foundation
Fingerhut Family Foundation
Eugene U. and Mary F. Frey Family 		
	 Fund
George Family Foundation
Haggerty Family Foundation
Improving Chances Foundation of 		
	 the Minneapolis Foundation
The Jerstad Family Foundation
John Shasky & Krista Lang-Shasky
Patricia Layton and Brad Engdahl
McVay Foundation
Todd and Christine McVay
Marion Park Foundation
Sarah and John Sommers Family 		
	 Fund
Gary Schoener and V. Katherine 		
	 Gray
Simmet Family Foundation
Holthues Trust
Wedge and Linden Hills Co-op

$3,000-$4,999
Davies-Sommer Family Fund of the 	
	 Minneapolis Foundation
Arianne Johnston
Mary Weeks*
Dave Wood

$1,000-$2,999
3M Foundation
Ameriprise Financial
Bill and Shirley Arendt
Paul Bailey*
Sue A. Bennett
Bobbitt Family Donor Fund
Tim Burkett and Linda Padou 			 
	 Burkett
Patricia A. Champ
John and Bonnie Driggs
Ron and Gigi Fingerhut
The Joel & Alyssa Fischer Family 		
	 Fund
The Foundation of The First 			 
	 Unitarian Society* 
Fox Family Foundation
Mary and James Frey
Bill Goodrich and Frances Ryan
The Grabow-Halperin Family Fund
Alec Holen
Kirkpatrick Charitable Trust
Mark and Susan Lasoff
Helen Sperry Lea Foundation
Joyce Lyons
The Jaye F. and Betty F. Dyer 			 
	 Foundation
Phil Oxman and Harvey Zuckman
Kathy Papatola
Kristen Perron

Kendra Allen Popov
Rotary Club Of Minnetonka 				 
	 Foundation
David Saltzman and Diane 				  
	 Bearman
Doris Steiger Schoener
Thomson Reuters Cybergrants
UnitedHealth Group
David and Carolyn von Weiss
Lori Zook-Stanley and Joe Stanley

$500-$999
Jonny Pops, LLC
Connie Archbald
Mount Olive Lutheran Church
Troutman Blumenshine Family 			
	 Fund
Marina Bluvshtein*
Clare and Chris Buntrock
The Carey Family
Beverly Caruso
Kenneth and Geraldine Chavis
Helen and Stephen Dierdorf
Soury Duckson
Elena Fultz
MEAPAC
Emily Huemann Brody
Mary Huettl
Jeremy Jenkins and Patricia Perez-		
	 Jenkins
Cory Johnson
Stull Family Foundation
Lisa R. Kiesel and Adam Backstrom
James A. Klein
Yomota-Kurland Fund of the 			 
	 Minneapolis Foundation
Thomas Larson

*indicates donor made a memorial or honorary gift

Mary Weeks
Executive Director 

Gary Schoener
Director of 
    Consultation & Training 

Jane Ginsberg
Clinic Director 

Heather Martens
Director of Development 

Pang Chang
Director of Volunteers 

Board of Directors

Staff

Todd McVay
President
Minnwest Corporation

Patricia Layton
President-elect
Psychologist (Retired) 

Holly Keller 
Past president
Beeper Bébé

Cory Johnson
Treasurer
Salo, LLC 

Michelle Purtle
Secretary
Carver County Behavioral
    Health
 

Mirza Baig 
Allina Health

Kendra Allen Popov
Be The Match

Victoria Cameron 
Regions Hospital

Vicky Li
Optum Health

James Towns 
Ramsey County
    Human Services

David von Weiss
Park Nicollet (retired)



Vicky Li
Barbara McCleary
Win and Christie Neuger Family 		
	 Foundation
Dan O’Brien
Northrop Grumman Systems Corp
Jo Ann and Eric Pasternack
Helen Paul and  Steven Arnold
Brian Powers
Janet Rice and Peter Bachman
Louis K. Robards
Faith United Methodist Church
Gerald Semmler*
Lynne Stanley
Tamara Statz
Stoos-Tysver Family Charitable 			
	 Fund
Patricia and Robert Sykes
Tarkow Family Charitable Fund 
Terri and Michael Trombley
Michele and Carroll Vance*
Carlinne Voss
Pamela Younger McGowan

$250-499
Anonymous
Mark and Nancy Anderson
Dorothy Auld*
Dan Berg and Welcome Jerde Fund 	
	 of the Minneapolis Foundation
Terry J. Brady
Kathrine Linn Brathen
William and Evelyn Browne
John and Jeanne Buck
Rachel Cain and Larry Mansfield
Marnee Derider*
John Farrell

Charlene V. Follett
Merlin and Rita Friesen
Mark and Patricia Grimes
Alexandra Gross*
Mary Henry
Joan Higinbotham*
Christina and Mike Huck
Mary Hunstiger and Bill Blazar*
Stephanie Jenkins
Sandra Rae Johnson
Phil Kaasa
Bill and Susan Kirkpatrick
Susan L. Maples
Alison and Andrew Mellin
Bill and Kathryn Miller
Barbara Mohr
Julie Nelson and Mike Jubert
Arlene O’Brien-Finn*
Carol and Bob Oldowski
Emily Pavlik*
Emmett Pokorny
Michelle Purtle
Pamela Reed and Joe McGonigle
Jonathan Reese
Elwell Miller Fund of the Saint Paul 	
	 & Minnesota Foundation
James Rustad
Susan T. Rydell
Karen Sachs
Germaine R. Smith
Rebecca Spartz*
Mary Tambornino and Ron Usem
Terry Tranter
Anthony and Kristen Trelles
Sue Tuthill Schiess and Charles 			
	 Garrett Schiess
Sarah Wahl*

Karen Wahlund
Scott and Michele Walker
David Wark and Mary Ann Barrows
Pope/Wong Family Fund
Anna and Bernhard Zimmermann

$100-$249
Anonymous
Victoria and Christopher Abbene
Roni Ahern
John Allen*
Anna Amyx
Linda Sue Anderson and Tim 			 
	 Hammett
Craig Anderson and Kile Martz*
Laura Ault
Jim and Nan Ayers
Hugh and Laurie Aylward
Joel Barker
Scott Bartell*
Eugene Bassett
Lori A. Berg
Steven and Diana Berndt
Roger Betz
Tony Bibus
Rebecca Biderman
Nancy Biele
Barbara Bindgen
Peter Blau
Carol and Craig Borchard
Rochelle J. Brandl
Lauren Braswell and Chris Fondell
Alan Braverman
Jeremy K. Britzius
Judy Brooks
Timothy Sean Brown and Denise 		
	 Konen

John Burggraff
Giving and Sharing Group c/o Sam 		
	 Albert
Peter and Lani Carlson
Lori Castille
Richard and Ann Christiansen
Jeffrey Clark
Christina Colwell
Ray Conroe
Elizabeth and Larry Cramer
Lynne and James Crist
Patricia Cummings
Charme Davidson
Cy and Paula DeCosse
Sandy and Victor Dobras
Dr. Katherine and Douglas 				  
	 Donaldson
Diane Dovenberg Lewis and 			 
	 Harvey Lewis
Mary Dunnavan and Roger Gross
Mark Dwyer*
Carol Bernstein Eckstein*
Daniel Edelstein*
Kate Edison
Lee Erickson
Janet and Arthur Eschenlauer*
Amy Fairgrieve
Northrop Grumman Foundation
Ferris Fletcher
Merle Fossum
Katie Gabriel*
Jeff Garske and Katie Reed Family 		
	 Fund 
Hilde Gasiorowicz
Paul Gates and Marie Franchett
Cathy Gnatek and Michael Florey
Colleen A. Graf

Shelly Grant
Vian and Ronald Gredvig
Seymour Z. Gross
Nancy and Peter Hannan*
Valerie Hauch
Sue Herridge
Mark Heymans
Glenn and Danielle Hirsch
Linda Holt
Stephen R. Huey
Veena Iyer
Delle Jacobs
John Jensen and Sheila Thomas
Carleton and Luann Johnson
Nancy Johnston
Catherine Jordan and Steve Lick
James and Patricia Jorissen
Mary Ann Jurney*
Peter Jursik
Riley Karbon
Pamela K. Keel
Margaret B. Kellogg
Thomas Kelly
Patrick Kennedy
Stephen and Jane Kilgriff
Abby Kirschner
Kenneth Kiser-Twohy
Phil Klitzke
David Kohn*
Jon Korfmacher
Sonam Lama
Susan M. Landwehr
LaPlante Levine Giving Fund
Janna Lee*
Michael L. Lenhardt*
Jennifer Leslie
Ellen and Russell Luepker



Angus and Anita MacDonald
GiveMN COVID Grant
Rosemary Martin
Judith and Perry Mason
Steven Mayer and Susan Doherty
Janet and Steven Mitchell
Carol Mollner
Jennifer Moore*
Michael Mostrom
Linda and Joseph Muldoon
Jesse Mullan
Jane Nelke Sandness
Jane Newman and Amy Lange
Dick Nickel*
Earl Nolting*
Becky Norine*
Maureen Noteboom*
Sheryl O’Connor
Dick Oberg
Mary E. Olk
David Olkon and Ruth Hampton 		
	 Olkon
Loren Olson
Mike Olson
Les Olson and Dorothy Ayer Olson
Jonathan Oppenheimer
C.H. Robinson
Mark Ostlund
Hewlett Packard
Stephen Anthony Parker
Donald L. Pastor
David Perrin and Dr. Margaret 			 
	 Hustad-Perrin
Susan Phipps-Yonas and Albert 			
	 Yonas
Rita Pucci
Jason Purtle
Thue and Uttara Rasmussen
Heather Reinert
David Richards and Gail Manning
Jane Rine

Ella Ritzman
Michael K. and Kathleen F. Roelofs
John L. Romano
Erica Schaidler
Janet A. Schank
Ann B. Schattenberg
Maria B. Scheidegger
Sara Schnadt
BilliDawn and Christopher 				  
	 Schoggen*
Denise and Jim Schoster
Caroline Schultz and Matt Seltzer
John Schulz
Brockman Schumacher and Nancy 		
	 Zalusky Berg
John Schwarzkopf*
Angela Scott and Jeffrey Gustafson
Shelley Sears-Berven
Jennifer and Michael Semmens
Stephen and Susan Shakman
Tom and Betsy Shryer Boyle
Ginger Sisco
Marjorie Sita
Melody and Lad Sledz*
Lynn Sontag
Thrace Soryn*
Scott and Sarah Sponheim
Alan and June Sroufe
Barbara and Norman Steinberg*
Stibbe Family Fund
Michelle Sullivan
Kathleen Ann Sullivan
Robert Allen Sullivan
William Thomas
The Saint Paul & Minnesota 			 
	 Foundation
Ann and John Timmerman
Virginia Tisdale Miller
Laura Tripet Dodge
UMNSW Field Staff*
Theresa Voss*

Patricia J. Voss
Marilyn A Wells Trust*
Joan Emily Wernick
Christina Wong
Stephanie Yoder
Zahrbock Giving Fund
Mary Zaudtke
Frank Zelko

Up To $100
Anonymous*
Sue Abderholden
Jaye Ahn
Leah Albersheim
Lori Allie
Amazon Smile
Barbara Amram
Corwin Amyx*
Carole Andersen
Julie Andrus
Peg Audley
Taylor Baez
Andrew and Carol Barker
Cheryl Batson
Terri Beaudin
Ray Beauvais*
Ken Beitler
Stephen and Sarah Bennett
Betty A. Bergland
Faye Bland
Andrea Boller*
Joyce Bonafield-Pierce
Tom and Sarah Borger
Allan and Margaret Bostelmann
Carissa Brandt
Allison Broeren
Eric Brook*
Sarah Bruce 
Elizabeth Burr*
Stephen Burt
Shirley Campbell

Kelly Campbell*
Marge C. Charmoli
Clare and William Cizek*
Sarah Clowes
Miranda Cole
Jill and William Crafton
Nancy and Steve Craver
Heather Cummins
Christy Marie Curro
Bill Cutler
Deborah Dalebroux
Mollie Dean
Michael DeSanctis
Sarah Dietrich
Michael Dougherty*
Debora Drower
Sherri Dunham
Sherri Dybdahl
Donald W. Enerson*
Kristin Engdahl*
Howard Epstein and Lynda Kelley
April Fleck
Cristal Franco
John D. Frey
Jane B. Galbraith
Liz Gamble Taylor
Rosa Garcia-Peltoniemi and Eric 		
	 Peltoniemi
Gregory J. Gardner
Linda Gensheimer and Teresa 			 
	 Saracino
Jeannette George
James and Kathleen Geske*
Ryn Gibson*
Susan Gjersvik*
Lisette Gluek and James Kelley
Harry Greenberg*
Brenda Gunderson
Michelle Gustafson
Laura Hafermann*
Michelle Hageman

Jane Hahn*
Heather Halen
Genevieve Haney
Brad Hanson
J. Hanson and Barbara Fonkert
Paula Haraldson*
Mary Harrington and Jesse Okie
Allyson Hayward
Melody Heide
Kathryn Heinze
Sara Herman
Mary Honstead and Bill Mate
Molly Hottinger*
Patricia and William Hoversten
Robin Candace Hubbell
Alan Ingram
Marilyn and Roger Israel*
Kyle Iverson*
Analeise Jarvi-Beamer*
Vaughn Jefferson Jr.
Ariana Jensen
Kristin Jewell*
Catharine B. Joyce
Michelle Juntunen*
Julie Jursik*
Shirley and Arnold Kaplan
Danielle M. Kasprzak
Ellen Keal
Evan Kelley
Norm and Donna Kincade*
Robin King Cooper and Mel Gray*
Deah Kinion
Eric and Karla Klinger
Elizabeth Koffel
Jo and Maggie Kubak Buysse*
John and Nikki LaLiberte
Dean Larson
Tien Le
Rachel Lipkin and Mindy Benowitz
John Lowe
Ann Lumry



Rebecca Lund
Rosemary Lundquist
Lisa MacKenzie
Wells Fargo
Dennis and Linda Maetzold
Jill Ann Marks*
William Stephen Maxwell
Meredith McCowan
Ralph and Barbara McKinney
Marilyn Miller
Charles Mishek
Mindy Mitnick and Carl Marquit
Anne Moore
Tony Morrow
Jen Munsch*
Patricia Murphy and Fredric 			 
	 Hlavacek
Ryan Neal
Donald and Karen Nikkola*
Dan Nordley
Christina and Charles Norseng
Mia Nosanow and Seth Levin
Ann Murphy O’Fallon
Dennis G. and Molly O’Rourke
Ken and Birdie Olson*
Sandy Olson*
Joan C. Ostergren
Amy Pagett
Katie Perron Pantano
Linda Pavic
Yvonne Pearson and Robert Burck
Frank Perkins
Lori Ann Pethan
Nancy Phillipo*
Marie Quam
Jane Rauenhorst
Sean Reardon and Melissa Ohm 		
	 Reardon
Daniel J. Reidenberg
Linda S. Reinhardt-Sondrall
Pola Rest

Microsoft
Jessica Riemer
Richard W. Rodgers
Karen L. Roehl, PhD
Mary Rogers*
Leanne Rohrbach
Cris Roman
Shane Rose
Lesli Rosenberg*
Ann and Stephen Russell
Charlotte A. Ryan
Maria Sadler*
Ruth and Joseph Schiller
John Schmit
Patricia N. Schneck
David Schroeder*
Katelyn Schwartz
Tom Scott
Joe Selvaggio
Igor Shults
Lisa Sinclair
Cathy L. Skrip
Ann Sparks
Sandra Spieler
Lisa S. Squire
Susan C. Steele*
Hannah and Patrick Stein
Martin and Mary Sterner
Lynn Strauss and Alexander Albee
Heather Svoboda
Cecilia Swanson
Chuck Tracy and Anna Sokolofski-		
	 Tracy
Denise Tschida
Terri Ulschmid
Erin Urban*
Michael VanCleve and Rebecca 		
	 Iverson
Mary Vorhes
Jeremy Waldman and Judi Belzer
Kathleen Wallerick*

Paul and Elise Werger
Jacob-Amber West
Nancy White
Jane Wiljamaa
Jodi Williams
Patricia Winspur
Emily Woodall
Brad Wronski
Robyn Yechout
Merra Lee Young
Frances Zimmerman and Bernard  		
	 Slutsky

*Gifts in honor of:
In appreciation of the work!
Adler Academy
Aisha Eady
All courageous souls
All Walk-In volunteers
Carrie Higinbotham Menk
David von Weiss
Deb Broderick and Tish Bolger
The Friday Coffee Moms:
	 Susan 	Graber, Sandra Becker, 
	 Toni Simmons, Ann Markman,
 	 Barbara Klaas, Leslie Gerstman,
	 Linda Hedemark, Pam Cottrill,
	 Terry Robertson
Gary Schoener
Heather Martens
Jeanette Milgrom
Joey Marxhausen
Julie Eschenlauer
Katherine Amyx
Kendra Popov
Kristin Gill
Leif Jonasson
Libby Johnson
Lizzie Gibson
Mark Lasoff
Mary Rogers’ Dad

Mary Weeks
Mary White Frey
Mike and Stephanie Israel
Patricia Layton
Stephanie Tschida
Thomas T. Lenhardt
Timothy Hannan
Vicki Holm
Vocal Point Chorus

*Gifts in memory of:
Barb Kotasek
Connie M. Nickel
David Bailey
David Bailey 
Derek Campbell

George Floyd
Gretchen Hazard
Jeffery Flynn
John Landgraf
Judy Nolting
Katie Schwarzkopf
Kurt Pearson
Lynn Lockhart
Mary Suzanne Wright
Martha Hughes
Maureen Shannon
Nicole Reid
Paul Jursik
Phil Johnson
Rachel Steinberg
Rosalie Wahl

2020 Revenue ($1,565,835)
In-Kind ($1,098,484)
Foundation, Corporate, State &  
  Community Grants ($305,778)
Individual Donations ($228,708)
Consultation & Training ($32,657)
Other ($208)

2020 Expenses ($1,548,450)
Programs ($1,400,529)
Management ($72,423)
Fundraising ($75,498)

Visit walkin.org/about for our Form 990 
and 2020 Year-End Financial Assessment.

70% 
20% 

15% 
    2%
 <1%

90% 
  5% 
  5%



Thanks to dedicated volunteers 
and supporters, Walk-In Counseling 
Center continued to serve clients in 
2020…just differently.  Clinical teams 
used Zoom’s video and phone-in 
platform to serve all comers:  Free, 
no-appointment, anonymous mental 
health counseling for those with 
urgent needs, limited options, and 
all delivered by talented clinical 
volunteers. 

2421 Chicago Ave. S. 
Minneapolis, MN 55404 
walkin.org 
(612) 870-0565

We look forward to 
adding in-person 
services again 
soon, but remote 
care is here to stay.


