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My counselor was wonderful!  

I’ve never spoken to a mental 

health professional before, and I’m 

so glad that first experience was 

with her. By the end of the hour,  

I was a lot calmer and equipped 

with new tools to help me manage 

my daily anxiety.   — Client

I’m glad this service was available 

by phone. I needed help during  

a crisis situation, and I got it 

immediately.   — Client

In order to help diversify the mental health profession in the Twin Cities, Walk-In in 2022 launched the Mental Health Licensing 
Diversity Award. As of 2023, eight professionals from underrepresented backgrounds have received the award, which provides 
up to $2,500 toward the cost of preparing for and obtaining licensure as a counselor. 



Whew...we made it through another year!
And 2023 was a big one for us. In January, we restarted our in-per-
son counseling services after three years of being available only 
online or by phone. For a while, we thought we’d have to change 
our name, because clients couldn’t walk in any more!  

But our volunteers came through. Many of them love virtual  
counseling, but as soon as in-person became possible,  some  
wanted to do it instead. Regardless, thanks to these generous 
professionals, we are back in person three times a week, and still 
accessible virtually at all seven weekly clinics!  (And don’t forget, all 
are free and anonymous!) 

Being accessible is important to us. During the years 
of virtual-only services, a client still needed a 
phone or computer to access us.  Even now, 
with in-person services, some clients need a 
car to get to us! (Surprised that some people 
don’t have any of these?) 

I feel very lucky that I have all these things 
(car, phone, computer, internet, etc.). Some 

of our clients don’t.  I think of them when I’m feeling sorry for my-
self. I hope you do, too (think of them, not feel sorry for yourself!).  
So many of us are very lucky to have all we need and much of what 
we want. 

I am grateful for some of the things that have stayed the same:  
Our volunteers continue to provide excellent services; and so many 
of you have continued your support over many years. And some  
of you (supporters) are relatively new or new.   Thank you, and 
bless you.

And thank you, too, if you have told a struggling friend about  
Walk-In, or if you’ve encouraged a colleague to  

volunteer here.  Since we’ll never go back to the 
before-times, let’s each look around and think 

about what we can do to make this new  
landscape the place we want it to be!

Mary Weeks,  
Executive Director
Walk-In Counseling Center

 
 

 
 



Who we served and our impact.

1,600  
people received 
free counseling  
services

47%  
of clients were  
non-white

Clients were 58%  
WOMEN  36%  
MEN 
 6%  
OTHER 

63%  
of clients were 
40 years-old  
or younger

40%  
earn less than
$30,000 a year

Top reasons clients came to us:  

Had no or poor insurance 

Needed 
complete
anonymity

Couldn’t wait  
for an appointment

COULDN’T AFFORD COPAYS OR DEDUCTIBILES



Our Mission  
 

Walk-In Counseling serves our communities’  
unmet needs for accessible mental health counseling  

services. We help people stabilize during a time  
of crisis and resolve problems before they become  

severe. We provide free, anonymous, easily accessible  
services, by professional volunteers who share the values 

of dignity, compassion, equity and inclusion.

Walk-In Counseling Center’s free clinics are open in person MWF 1-3 pm and by phone/computer MWF 1-3 pm and MTWTh 
5:30-7:30 pm. We serve Spanish speakers and those who need additional counseling by appointment.



Who made it possible & what we did.

11  
board members  103  
volunteers 

5staff 

29 
foundations,  
businesses  
government,  
and religious  
community 
groups

450+ 
individuals

103  
volunteers 
CONTRIBUTED OVER 
 10,000 
hrs OF CLINIC AVAILABILITY, CASE  
CONSULTATION, COUNSELING,  
AND OUTREACH  

AND OUR COMMUNITY 
SPREADING THE WORD

DONATED 
$271,288

ESTIMATED VALUE: 

$889,920
CONTRIBUTED 
$338,728



Board of Directors 2023

Staff

President  
Kendra Allen Popov,  
NMDP 

Past President
Glenn Hirsh,  
Success Psychological  
Services PLCC

Secretary
Michelle Purtle, 
Carver County Behavioral 
Health
 
Treasurer
Steve Monson,  
Boulay PLLP

Executive Director  
Mary Weeks

Clinic Director
Jane Ginsberg

Director of  
Consultation & Training  
Gary Schoener

Victoria Abbene
Emergency Mental Health

Julie Froslan Ferralez,  
Augsburg University

Cory Johnson
Salo, LLC

Patricia Layton
Psychologist (Retired)

Todd McVay
Minnwest Corporation

Michele Vance
School Social Worker (Retired)

Francois Vang
Nystrom & Associates

David Wallace-Jackson
Forsgren Fisher

Director of Volunteers 
Pang Chang

Director of Development 
Heather Martens 

Visit walkin.org/about for our Form 990 and 2023 
Year-End Financial Assessment

2023 Revenue ($1,579,000)
 56% In-Kind
 22% Foundation, Corporate, Religious
  & Community Grants
 17%  Individual Donations
 1%  Consultation & Training
 4%   Other

2023 Expenses ($1,380,000)
 89% Program Services
 6% Management
 5% Fundraising

1%

6%

4%

56%

89%

22%

17%

5%



Thank you 2023 Volunters!

Samira Adam
Anyssa Astleford
Sara Ann Avelsgaard
Jim Ayers
Becky Beeskow
Carrie Binder
Cathy Borbas
Betsy Shryer Boyle
Leslie Boyle-Milroy
Ian Brunzell-Looney
Kelly Butterfield
Liza Chigos
Elena Dooley
Michael Dotson
Susan Erickson
Julie Eschenlauer
Helen Escoto

Kate Fischer
Helen Frieman
Diamond Gosa
Erika Grantier
Harry Greenberg
Kasandra Guerra
Laura Gurlino
Rose Hellat
Brandy Hernandez
Cassandra Herubin
Hamdia Heyder
Anne Hibbard
Meghan Hildebrand
Sabrina Hinton
Yosemerith Hoyos
Karen Hulstrand
Deb Huntley

Beth Johnson
Libby Johnson
Mary Ann Jurney
Juliana Keen
Liz Kelly-Doan
Abby Kirschner
Heather Kirst
David Kohn
Sam Kosel
Ian Laila
Thomas Larson
Sherry Latty
Carolyn Leiter
Ruby Levine
Marina Luger
Kristina Lund
Rebecca Lund

Debra Matchinsky
Autumn McDonald
Melissa McDonald
Audrey McGuinness
Rich McLellan
Lily Michaud
Oscar Millerhaller
Colleen Minnihan
Eileen Mitchell
Brie Moeller
Mark Moller
Becky Montgomery
Jennifer Moon
Jai Negri
Becky Norine
Tara Patterson
Beth Peterson



2023 Volunters Continued

Diana Poch
Kaitlyn Pscodna
Natalie Rahn
Brooke Reardon
Tania Rhiger
Alina Rivera
Kesha Royal
Maria Scheidegger
Paul Schuster
Lisa Schwartz
Brendan Sedivy
Larrissa Serafin
Grant Shipp
Angela Sim
Marla Simmet
Anna Slukvin
Nyah Sterns

Luci Stoerzinger
Gary Stucky
Mackenna Sullivan
Mae Sullivan
Ted Tiffany
Stephanie Tkach
Suzy Travis
Juan Trujilo
Lanz Ulmer
Kathy Vader
Kathy Weber
Mark Wilde
Michael Wolf
Katie Woodward
Lei Xuan
Laura Young
Nox Zand-Dow
Sofia Silva Zapatta

I love giving back to the community,  

especially as part of a team of dedicated  

professionals...it’s nice to be able to focus on 

the clients’ needs instead of the needs of the 

insurance companies.” — Volunteer Counselor



Thank you 2023 Donors!

$20,000 and up
Abbott Northwestern  
 Hospital Foundation
Anonymous Fund Of  
 Headwaters Foundation  
 For Justice
McVay Family
Stark Family Fund 

$5,000 to $19,999
Bergerson Family Foundation
Tim Burkett and Linda Padou  
 Burkett
First Universalist Church
Beverly Foundation
Improving Chances Foundation
  Health Initiative
Fingerhut Family Foundation
Charlotte M. Forsythe Fund
George Family Foundation
Holthues Trust
Keller Family Donor-Advised  
 Fund
Todd and Christine McVay
McVay Foundation
Marion Park Foundation
Sarteau Family Charitable Fund
Gary Schoener and  
 V. Katherine Gray
Mary Weeks

$3,000 to $4,999
Kenneth and Geraldine Chavis
Davies-Sommer Family Fund
Helen and Dr. Steve Dierdorf
Glenn Hirsch
Arianne Johnston*
Grapevine, A DAF Of Social  
 Good Fund
The Jaye F. and Betty F. Dyer  
 Foundation
David and Emily  
 Wallace-Jackson
Boulay Group

$1,000 to $2,999
Anonymous
Bill and Shirley Arendt
Kay and Mike Bochert
Anna Dralle
Faith United Methodist Church
Ron and Gigi Fingerhut
Mary and James Frey
Shannon Garrity
Lou and Burle Gengenbach
Bill Goodrich and Frances Ryan
Keith Halperin and Karen  
 Grabow
Cory Johnson
Susan and Bill Kirkpatrick
Yomota-Kurland Fund

John Shasky and Krista  
 Lang-Shasky Giving Fund
Mary A. Larock
Thomas Larson
Mark and Susan Lasoff
Helen Sperry Lea Foundation
Barbara McCleary
Menttium Corporation
Dick and Joan Niemiec
Kathy Papatola
Kristen Perron
Kendra Allen Popov
Madeline Severtson and  
 Kyle Rosenberg
Robert and Virginia Seybold
Kevin and Sarah Shriver  
 Family Fund
Lynne Stanley
Michele and Carroll Vance
David and Carolyn von Weiss
Scott and Michele Walker
Dave Wood
Lori Zook-Stanley and  
 Joe Stanley

$500 to $999
Connie Archbald
Sue and David Bennett  
 Family Fund

Roger Betz
Cynthia Bhimani
Amy Blumenshine and Michael  
 Troutman
Bruce Bobbitt
Tom Boyle and Betsy Shryer   
     Boyle
Clare and Chris Buntrock
Rachel Cain and Larry  
 Mansfield
Richard and Ann Christiansen
Robert and Nancy Erickson
Mary Huettl
Stephanie Jenkins
Jeremy Jenkins and Patricia
     Perez-Jenkins
Susan Johnson
Tamara Kaiser and Erik Storlie
Stull Family Foundation
Lisa R. Kiesel and Adam  
 Backstrom
Annearle and James A. Klein
Jean Kummerow and Frank  
 Mabley
Amber and Thomas Lenhardt
Susan L. Maples
Betsy Minnaert
Steve Monson
Mount Olive Lutheran Church

* Donation is in honor of     + Donation is in memory of



Becky Norine
Ann Murphy O’Fallon
The Rejuvenation Fund
Helen Paul and Steven Arnold
Brian Powers
Pamela Reed and Joe  
 McGonigle
Peter H. Bachman and Janet  
 Rice Fund
David Saltzman and Diane  
 Bearman
Dennis and Monica Shevik
Lisa S. Squire
Doris Steiger Schoener
John and Sue Stillman
Stoos-Tysver Family Charitable 
 Fund
Robert Swanson
Howard and Janet Tarkow
Terri and Michael Trombley
Virginia Vogel
Sara Wahl
Pauline and Thomas Wallin
Timothy Wong and Jodene 
 Pope
Matt and Suzanne Woods

$200 to 499
Victoria and Christopher  
 Abbene

Anna Amyx
Anonymous
Laura Ault
Jim Ayers
Dan Berg and  
 Welcome Jerde Fund
Barbara Bindgen
Terry J. Brady
Jeremy K. Britzius
Lisa Brody*
Kelly Butterfield
Charme Davidson
Dr. Katherine and Douglas  
 Donaldson
Mary Dunnavan and Roger  
 Gross
Cynthia and Bob Gilbertson
Mark and Patricia Grimes
Mark and Alison Halley
Mary Henry
Mary Hunstiger and Bill Blazar
Sandra Rae Johnson
Todd and Elizabeth Johnson
Abby Kirschner
Kenneth Kiser-Twohy
Neuger Family Foundation
Mary E. Olk
Joby Pauly
David Perrin and Dr. Margaret 
Hustad-Perrin

Emmett Pokorny
Michelle Purtle
Louis K. Robards
John L. Romano
John Schulz
Germaine R. Smith
Rebecca Spartz
Stibbe Family Fund
Patricia and Robert Sykes
Kay Thomas
Terry Tranter
Anthony and Kristen Trelles
Karen Wahlund
David Wark and Mary Ann 
 Barrows
Arlene West*

$100-249
Roni Ahern
John and Ann Allen
Anonymous *
Suzanne Atwood
Rebecca Biderman
Joan Bilinkoff Corbett*
Carol and Craig Borchard
David Boulware
Rochelle J. Brandl
Rebekah Brandvold
Lauren Braswell and Chris  
 Fondell

Lynn and Daniel Brennan
Michael and Gina Brodtmann
Judy Brooks
Timothy Sean Brown and  
 Denise Konen
Arthur Thomas Bryant
John and Jeanne Buck
Caroline Burke
Elizabeth Burr+
Christina Buttress
Terry Campbell Lindeke and 
Chip Lindeke
Peter and Lani Carlson
Kay and Eugene Christenson
Phil Comstock*
Ray Conroe
Melissa Brophy Cooper
Elizabeth Cramer
Lynne and Jim Crist
Heather Cummins
Ruth and William Davini
Susan Dicker*
Peter Dimock
Nicole Duenow*
Nancy Duncan
Sherri Dybdahl
Michele Edwards
Kristin Engdahl
Howard Epstein and Lynda  
 Kelley

2023 Donors Continued



 

Janet and Arthur Eschenlauer
Elizabeth Ezell
John D. Frey
Gregory J. Gardner+
Dan Genung
Colleen A. Graf
Seymour Z. Gross
Paula and Damon Guinn
Carolyn G. Halliday
Nancy and Peter Hannan*
Mary Harlow
Sue Herridge
Mark Heymans
Anthony and Susan Hoffman  
 Charitable Account
Shirley Hogan
Linda Holt
Stephen R. Huey
Deb Huntley
Greg and Diana Ingraham
Shirley Jackson
Delle Jacobs*
Analeise Jarvi-Beamer
Ariana Jensen
John Jensen and Sheila Thomas
Carleton & Luann Johnson
Nancy Johnston
Catherine Jordan and Steve  
 Lick
Mary Ann Jurney

Peter Jursik*
Riley Karbon
Danielle M. Kasprzak
Margaret and Patrick Keating
Pamela K. Keel
Jocelyn Keller*
Holly Keller*
Margaret B. Kellogg
Robin King Cooper
Jon Korfmacher
Marilyn Krabill Reichman
Daniel R. Kramer
Erlene Joann Lagerquist
Patricia LaPlante and Peter 
  Levine
Nickey Larson
Chuck LeGros and Karen  
 Heegaard Sharing Fund
Bonnie LeRoy+
Ellen and Russell Luepker
Kristina L. Lund
Angus and Anita MacDonald
Carole Madland
Dennis and Linda Maetzold
Monica and Richard Mandell
Mantell Family Charitable Fund
Judith and Perry Mason
William Stephen Maxwell
Amy-Ann And Jeremy  
 Mayberg*

Steven Mayer and Susan  
 Doherty*
Andrew Mellin Family Fund
Jennifer Michaud*
Mark Moller
Carol Mollner
David Morris
Michael Mostrom
Philipp Muessig
Linda and Joseph Muldoon
June and Kurt Neil
William A. Neiman
Jane Nelke Sandness
Jane Newman and Amy Lange
Carol and Bob Oldowski
Loren Olson
Jonathan Oppenheimer
Mark Ostlund
Nancy Oxton
Stephen Parker
Stephen Anthony Parker
Laurie Parker
Jo Ann and Eric Pasternack
Emily Pavlik*
Frank Perkins
Beth Peterson
Charlene Portnoy
Stephanie Rasley
Thue and Uttara Rasmussen

David Richards and Gail  
 Manning
Claude and Laurel Riedel
Taylor Roby and Lisa Farwell
Shane Rose
Thomas and Gwynn Rosen
Leigh Rosenberg
Janet A. Schank
Kim Schaubschlager*
Rebecca B. Scheig+
Sara Schnadt
BilliDawn and Christopher  
 Schoggen+
Brockman and Nancy  
 Schumacher
Jeanne Scott
Angela Scott and Jeffrey  
 Gustafson
Jennifer and Michael Semmens
Gerald Semmler+
Stephen and Susan Shakman
John and Rebecca Shockley+
Ginger Sisco
Marjorie Sita
Melody and Lad Sledz*
Tamara Statz
Hannah and Patrick Stein
Brian Stoessel
Robert Allen Sullivan

2023 Donors Continued



Mary Tambornino and Ron  
 Usem
William Thomas
Rebecca S. Thomley
Laura  Tripet Dodge
Sue Tuthill Schiess and Charles 
 Garrett Schiess
Deborah Vail
Francois and Mellisa Vang
Theresa Voss
Patricia J. Voss
Jeremy Waldman and Judi  
 Belzer
Barbara Weissberger
Joan Emily Wernick
Patricia Winspur
Christina Wong
Georgie Yiannias
Frank Zelko

Up to $100
Sue Abderholden
Mark Ahlstrom
Leah Albersheim
Barbara Amram
Corwin Amyx
Linda Sue Anderson and Tim 
 Hammett
Anonymous (10)

Peg Audley+
Cheryl Batson
Cynthia Baxter+
Ken Beitler
Judy Benke
Stephen and Sarah Bennett
Nancy Biele
Faye Bland
Lucia and Peter Blau
Eric Brook
Kamiah Cadigan
Jill and William Crafton
Melanie Cristol
Mollie Dean
Marnee Derider+
Michael DeSanctis
Jacqueline L. Dexter
Hanna Dorn
Debora Drower
Alix Dvorak
Gregory Gaut and Marsha Neff
Linda Gensheimer and Teresa 
 Saracino
David Goldstein
Brenda Gunderson
Michelle Gustafson
Marilyn Habermas-Scher*
Barbara Hamilton
Brian and Peggy Hansen

Abigail Hanson
J. Hanson and Barbara Fonkert
Mary Harrington and Jessie 
  Okie
Rachel Hawkins
James and Jerrilyn Henderson
Patricia Hepner+
Anne Hibbard
Paul Hofslien+
Vicki and Thomas Holm
Craig Holmlund
Patricia and William Hoversten
Robin Candace Hubbell
Marilyn and Roger Israel
Sue E. Johnson
Bruce Karstadt
Jonathan Kent*
Lynn Kiely+
Stephen and Jane Kilgriff
Jane Kilian
Todd Klukow
Duane and Mary Krohnke
Maryellen Kwasie
John and Nikki LaLiberte
Dean Larson
Kay Layton
Jane Legwold
JS Lewis and RL Ouimet-Lewis
Natalie Lyons

Mary Marschall+
Judith Marshall
Rosemary Martin
Charles Mishek
Janet and Steven Mitchell
Mindy Mitnick and Carl  
 Marquit
Becky Montgomery
Jesse Mullan
Patricia Murphy and Fredric  
 Hlavacek
Earl Nolting
Stephanie Nordby
Mia Nosanow and Seth Levin
Kathleen O’Donnell Burrows
Dennis G. and Molly O’Rourke
Joan C. Ostergren
Phil Oxman and Harvey  
 Zuckman*
Sarah Parker+
Lynda K. Petrie
Sara Poplau
Megan Powers and Drew  
 Mons*
Marie Quam
Loreen Rahn*
Sean Reardon and Melissa 
Ohm Reardon
Daniel J. Reidenberg



Kara Reil
Linda S. Reinhardt-Sondrall
Nancy Rivers
Michael K. and Kathleen  
 F. Roelofs
Leanne Rohrbach
Ann and Stephen Russell
James Rustad
Victoria Saca
Ann B. Schattenberg
Maria B. Scheidegger
Ruth and Joseph Schiller
Denise and Jim Schoster
Karla Schulz
John Schwarzkopf
O. Chris Servaty and William 
 Tajibnapis
Lisa Sinclair
Cathy L. Skrip
Maruta Skujina+
Trina Smith
Ann Sparks
Barbara and Norman Steinberg
Naomi G. Stock

Kathleen Ann Sullivan+
Romana Triliegi
P.J. Troje
Terri Ulschmid
Erin Urban+
Daniel Vogel
Mary Vorhes
Joel Weisberg and Janet 
  Watchman
Paul and Elise Werger
Nancy and Dan White
Jeffrey and Jane Wilber
Barbara Wiley
JeanneWiniecki
Ashley Wirth-Petrik
Robyn Yechout
Kathleen Zieman

In honor of:  
Bauer’s son
David Alter
Gary Schoener
Gary Schoener and Katherine  
 Gray

Glenn Hirsch
Jeffrey Bragg
Jenna Moon
Jim Scher
Kelly Beck 
Kendra Popov
Lillian Michaud
Lucy McNulty
Mary Weeks
My clients
Natalie Rahn
Niki M.
Norma West
Rosemary Martin
Ruth Baron
Timothy Hannan
Walk-In staff and volunteers 
 
In memory of:  
Andrew Scheig
Dan Larson-Fine
David Bailey
Herman Schuchman
John Landgraf

Kathleen Garry
Lynn Lockhart
Minna Shapiro
Phil Johnson
Preston Sloane Urrutia

2023 Donors Continued


