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Walk-In Counseling Center
provides free, anonymous,
no-appointment mental health
counseling MWF 1-3 pm and
MTWTh 5:30-7:30 pm, with
in-person, phone and virtual
options available. To learn more,
visit walkin.org or call
(612) 870-0565.

oooooooooooooooooooooooooooooooooooooooooooooooooooo

Alex S., a counselor, says: Working with
my clients, it’s about bringing hope. | am
honored to walk beside them.

ooooooooooooooooooooooooooooooooooooooooooooooooooooo

One client says: Today | brought my young-
er brother who needed help. | came here in
2016 in need of help. | can only describe my
counselor as an angel. | have never forgot-
ten about her. | always promised myself if |
become rich | would donate here. You have
no idea what this place means to me.



Kris Lang-Shasky tells us why she prioritizes donating gener-
ously every year to Walk-In:

I’'m proud to support Walk-In Counseling Center with an annual
donation because timely, barrier-free access to mental health
support can make all the difference in a moment of crisis. This
is a powerful way to create a meaningful impact in our com-
munity, as they ensure that no one is turned away. By remov-
ing barriers like cost and wait times, Walk-In provides support
when it matters most. Their immediate and compassionate
support can change the trajectory of a life. Their model helps
individuals regain footing, which also helps support a stron-
ger, more resilient community. And this has been repeatedly
shown by their long successful 56-year history.

| hope others will join in supporting their essential work.



Dear Community,

This past year held a lot for Walk-In — and
for the community we serve. More people
came to us in crisis. More volunteers showed
up to meet them. And quietly, honestly, we
began asking harder questions about what

it takes to sustain this work for another
generation.

In 2025, we walked alongside over 1,500
people through more than 3,700 counseling
sessions. One person came to us stuck on

a merry-go-round of anxiety, isolation, and
despair. At first it was just connection — the
counselor wasn’t even sure they’d made a
difference. But the person came back, saw
another counselor, then another. Eventually
they took us up on the offer to do ongoing
work.

Something kept them returning — at Walk-

In, we'd argue it was connection. Their
capacity for change started to grow: first small
promises, then bigger ones, and progress

became evident. Our counselors help save
lives, literally in some cases. They partner to
improve them, redirect them out of despair.

Our volunteer counselors — over 100 trained
clinicians at every stage of the professional
journey — make this possible. What’s less
visible is what Walk-In gives back to them: a
community of practice, a place to be held, and
challenged, and grow. That exchange of care,
commitment, and healing is what Walk-In has
always been built on.

Here’s what else is true: our expenses are
exceeding our revenue. We're secure for

now — the reserves built over decades by

this community are holding us — but we can’t
keep doing what we’re doing. Not because
we're failing. Because the need is growing, the
complexity is increasing, and our tools need to
match the moment. We’re adding volunteers
to shifts precisely because we anticipate an
increase in need for an indefinite future, as we
tend to the harm of the present.

Our
expenses are
exceeding our revenue.
So we’re asking hard
questions about how we
deliver services and how

we fund this work.

Letter from the Executive Director

Over 56 years, Walk-In has weathered
economic recessions, public health crises, and
waves of community trauma. We've learned
something essential: you can’t just respond

to crisis. You have to build foundations that
can weather what’s ahead. That’s what we're
doing now — asking hard questions about how
we deliver and fund this work, investing in
technology, and preparing the next generation
of healing professionals, so that when we grow,
we grow well.

People are exhausted. They need a bridge to
a better path. Walk-In has been that bridge
for 56 years — not a crisis hotline, not long-
term therapy, but the hard middle place that
helps people move from acute crisis toward
healing, not just survival. With your continued
partnership, we’ll be here for the next 56 —
stronger, more sustainable, and ready.

Thank you for being part of this work. Your
investments — of time, resources, and trust —
make healing possible.

With gratitude,
Kate Fischer

Executive Director
Walk-In Counseling Center



Who Made It Possible
And What We Did

Who We Served And
Our Impact

1,500 people in 3,700 free counseling sessions

10 board members

............................................. 108 volunteers
Clients were 5 staff
0,
555’ women And our community spreading the word
37A) 0= o e
7% other

20 foundations, businesses, and religious community

groups contributed $ 133,681

oooooooooooooooooooooooooooooooooooooooooooooooooo

58% non-white (when race was identified)

ooooooooooooooooooooooooooooooooooooooooooooooooo

ooooooooooooooooooooooooooooooooooooooooooooooooo
oooooooooooooooooooooooooooooooooooooooooooooooooo

108 volunteers contributed over 10,000 hours
of clinic availability, case consultation, counseling, and

outreach. Estimated value: 5989,000

ooooooooooooooooooooooooooooooooooooooooooooooooo

Top reasons clients came to us:
Needed complete anonymity
Couldn’t afford copays or deductibles
No insurance or underinsured
Couldn’t wait for an appointment



Our Mission

Walk-In Counseling Center serves our communities” unmet needs for accessible
mental health counseling services. We help people stabilize during a time of crisis
and resolve problems before they become severe. We provide free anonymous,
easily accessible services, by professional volunteers who share the values of
dignity, compassion, equity and inclusion.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Our Service:
Walk-In Counseling Center’s free clinics are open in person and by phone/
computer MWF 1-3 pm. We are also open by phone/computer MTWTh
5:30-7:30 pm. All are welcome. We serve Spanish speakers and those

who need additional counseling by appointment.




Financials

2025 Revenue ($1,487,980)

® 67% In-Kind
9% Foundation, Corporate,
Religious & Community Grants
20% Individual Donors
® <1% Consultation & Training
4% Other

Visit walkin.org/about for our Form 990 and Year-End Financial Assessment

2025 Expenses ($1,586,757)

@® 89% Program Services
6% Management
5% Fundraising



Board of Directors

President
Glenn Hirsch, LP Psychologist
Success Psychological Services PLCC

Past President
Kendra Allen Popov, HR Leader
NMDP

Secretary
Michelle Purtle, LP Psychologist
Carver County Behavioral Health

Treasurer
Steve Monson, CPA, Partner
Boulay

David Wallace-Jackson, Partner
Forsgren Fisher

Michele Vance, School Social Worker
Retired

Todd McVay, CEO
Minnwest Corporation

Marc Hedman-Dennis, Assistant County Attorney
Crow Wing County Attorney’s Office

Beatrice Mungania, Chaplain
Children’s Minnesota

Andrew Gaspard, CEO
Timber Rings Tree Company

Staff

Executive Director
Mary Weeks (retired May 2025)

Executive Director
Kate Fischer (started August 2025)

Clinic Director
Jane Ginsberg

Director of Volunteers
Pang Chang

Director of Development
Heather Martens

Director of Consultation and Training
Gary Schoener




Thank You 2025 Volunteers!

Anyssa Astleford
Jim Ayers
Aleesa Baakko
Becky Beeskow

Silas Benevento Zahner

Mallory Boles
Cathy Borbas
Debra Broderick
Alysia Buckhanan
Brady Burkhart
Terry Campbell
Camille Casper
Noah Christians
Annie Conley
Elena Dooley
Michael Dotson
Kayla Edmundson
Elia Engberg
Masame Fletcher
Yitzel Flores
Megan Frommelt
Isle Graupman
Harry Greenberg
Maria Hartwell
Shahrazad Hassan
Cassandra Herubin
Hamdia Heyder
Anne Hibbard
Kyler Hoff

Josie Hohertz
Trisha Hopkins
Karen Hulstrand
Deb Huntley

Alec Johnson

Beth Johnson
Briana Johnson
Julie Johnson
Libby Johnson
Matthew Johnson
Tessa Johnson
Mary Ann Jurney
Reese Kennedy
Anoushka Kirsch
Abby Kirschner
David Kohn
Andre Kramer
John Krumberger
Sydney Kuehl-Colling
Alicia LaBrosse
Thomas Larson
Sherry Latty

Jada Loleng
Kristina Lund
Shawn Mason
Debra Matchinsky
Rich McLellan
Molly McWhirter
Lily Michaud
Eileen Mitchell
Mark Moller
Becky Montgomery
Arielle Morrison
Julia Morse

Isla Muellner

Jai Negri

Becky Norine
Kathleen O’Donnell Burrows
Douglas Pearson

Michelle Perkins
Julianna Pinske
David Ports
Kaitlyn Pscodna
Jessica Pusch
Katie Querna

Bree Radford
Natalie Rahn
Bonnie Resnick
Destiny Reuvers
Sharmika Riddley
Louis Robards
Ruby Rogers
Therese Ruff
Samantha Sands
Malinda Sarbacker
Maria Scheidegger
Annie Schenck
Alex Schmid

Lea Anne Schmidt
Paul Schuster
Veronica Sharkey
Saada Shato
Grant Shipp

Betsy Shryer Boyle
Marla Simmet
Lillia Smyers

Ann Sparks
Isabel Strelneck
Gary Stucky

Liz Taylor

Ellie Tertes
Stephanie Tkach
Suzy Travis
Nicholas Vetter
Kathy Weber
Kora Welch
Shari Welsh
Mary Wilkening
Michael Wolf




Thank You 2025 Donors!

$20,000 and up

Abbott Northwestern Hospital Philanthropic
Advisory Board/ Allina Health Foundation

Anonymous Fund of Headwaters Foundation
for Justice

McVay Enterprises

Stark Family Foundation

$5,000 to $19,999

Anonymous

Arianne Johnston

Artesian Homes Charitable Fund c/o
The Initiative Foundation

Barbara McCleary

Bergerson Family Foundation

Beverly Foundation

Charlotte M. Forsythe Fund

David and Emily Wallace-Jackson

Holthues Trust

Improving Chances Foundation Health Initiative
of the Minneapolis Foundation

John and Bonnie Driggs

Kenneth and Geraldine Chavis

Krista Lang-Shasky

Marion Park Foundation

McVay Foundation

Todd and Christine McVay

$3,000 to $4,999

Gary Schoener and V. Katherine Gray
Haggerty Family Foundation

Kendra Allen Popov

Patricia Layton and Brad Engdahl

$1,000 to $2,999

Andrew Gaspard

Anonymous

Bobbitt Family Donor Fund

Carolyn Williams and James Butcher
Curtis A. Thorpe

Dave Wood

David and Carolyn von Weiss

David Saltzman and Diane Bearman
Eileen Mitchell

Glenn Hirsch and Susan Dicker
Helen Sperry Lea Foundation

Joan Higinbotham Charitable Fund
Joel and Alyssa Fischer

Karen Heegaard and Chuck LeGros
Kate Fischer

Keith Halperin and Karen Grabow
Kevin and Sarah Shriver Family Fund
Kristen Perron

Laura Young and Susan Purdie

Lori Zook-Stanley and Joe Stanley
Lou and Burle Gengenbach

Louis K. Robards and Mary J. Coleman
Lynne Stanley

M & T Trombley Giving

Madeline Severtson and Kyle Rosenberg

Mark and Patricia Grimes

Mark and Susan Lasoff

Mary A. Larock

Mary and James Frey

Mary Dunnavan and Roger Gross
Max Mangelsdorf

Michele and Carroll Vance

Mike Vance

Phil Oxman and Harvey Zuckman

Ron and Gigi Fingerhut

Ronald Fingerhut Family Foundation

Sarteau Family Charitable Fund

Scott Brush and Mark E. LaChapelle Charitable
Gift Fund

Scott and Michele Walker

Steve Monson

Susan and Bill Kirkpatrick

Susan L. Maples

The Foundation Of The First Unitarian Society
Thomas Larson

Timothy Francisco

Todd and Elizabeth Johnson

Trinity Lutheran Church

Yomota-Kurland Fund

$500 to $999

Alan and June Sroufe

Alison and Andrew Mellin

Amy Blumenshine and Michael Troutman
Annearle and James A. Klein
Anonymous

Becky Norine

Betsy Shryer Boyle+

Bill Goodrich & Frances Ryan
Christena Buttress+

Christine Querna

Colleen Minnihan

Connie Archbald

Dale Hartman

Dennis and Monica Shevik

Dr. Katherine and Douglas Donaldson

Donations in memory are noted with *
Donations in honor are noted with +




2025 Donors Continued

Helen Paul & Steven Arnold

Jean Kummerow & Frank Mabley
Jeremy Jenkins and Patricia Perez-Jenkins
John and Sue Stillman

Katherine Lim

Dennison Giving Fund

Kathleen Nord

Kenneth Kiser-Twohy

Lisa R. Kiesel and Adam Backstrom
Mary Huettl

Mary Hunstiger

Myra Barrett and Harry Brull
Pamela Reed and Joe McGonigle
Pauline and Thomas Wallin

Peter H. Bachman and Janet Rice Fund
Priscilla Elwell and Richard Miller
Robert and Nancy Erickson
Stephanie Jenkins

Stull Family Foundation

Sue A. Bennett Family Fund

Tamara Kaiser and Erik Storlie
Tysver-Stoos Family Charitable Fund

$250 to $499

Abby Kirschner

Ann Murphy O’Fallon

Anna Amyx

Anonymous

Anthony C. and Susan Hoffman
Anthony and Kristen Trelles
Arlene O’Brien-Finn

BilliDawn and Christopher Schoggen*
Browne Family Charitable Fund
Carlinne Voss

Carol and Bob Oldowski+

Cynthia and Bob Gilbertson

Dan Berg and Welcome Jerde Fund

Daniel R. Kramer

Doris Steiger Schoener+
Emmett Pokorny
Germaine R. Smith

Jim Ayers

John D Frey

John Farrell

Karen Wahlund

Laura Anderson

Loren Olson

Lori Castille

Mark Halley

Mary E. Olk

Mary Henry

Michael Dotson

Michelle Sullivan

Neuger Family Foundation
Noah Christians

Patricia and Robert Sykes
Pope-Wong Family Fund
Rebecca Stibbe

Robert and Virginia Seybold
Robert Swanson

Sandra Rae Johnson
Steph Gruver

Stephanie M. Booher*
Terry Brady

Terry Tranter

Victoria and Christopher Abbene
Virginia Vogel

William Slattery

$100 to $249

Alan Braverman+

Amy Foster

Amy-Ann And Jeremy Mayberg
Analeise Jarvi-Beamer

Andrew Moon

Ann B. Schattenberg

Ann Sparks

Anonymous+

AWE Therapy

Barbara Weissberger

Beatrice Mungania

Becky Montgomery

Beth Peterson

Beverly Bachel

Beverly Caruso

Brian and Kathleen Dent
Carleton & Luann Johnson
Carol and Craig Borchard
Caroline Schultz

Catherine Jordan and Steve Lick
Cathy Borbas

Christina and Charles Norseng+
Christine Schneider

Danielle M. Kasprzak

David Morris

David Richards and Gail Manning
Dawn Mcclelland

Dawn Ulrich-Spitzer

Debora Drower

Deborah Fellows

Deborah White Soulen and Timothy Soulen
Dennis and Linda Maetzold
Dennis G. and Molly O’Rourke
Derek Bodin



2025 Donors Continued

Don Pastor

Don Wilson and Martha Haile
Doug and Marian Beumer
Edward and Kerry Froehlich
Elizabeth Burr*

Ellen and Russell Luepker

Eric Means

Erin Plant

Ernest and Andrea Brodtmann
Faye Bland

Frank Zelko

Ginger Sisco

Grant R. Lotz

Gregory and Michal Sagar
Gregory J. Gardner*

Gretta Stritesky

Hannah and Patrick Stein

Harry Greenberg

Heather Svoboda

Howard Epstein and Lynda Kelley
Janet Bystrom Micek & Amy Bystrom Micek
Jean Fagerstrom

Jeanne Scott and Steven Muenzer
Jennifer Michaud

Jennifer and Michael Semmens
Jeremy Waldman and Judi Belzer
Jill Hogan

Jim and Carolyn Busacker

Joan Bilinkoff Corbett

Joan Emily Wernick

JoAnn Pasternack

John and Nikki LaLiberte

John and Rebecca Shockley

John L. Romano

John Wilson

Jon Korfmacher

JS Lewis and RL Ouimet-Lewis
Judith and Perry Mason

Kristina L. Lund

Laura Tripet Dodge

Lee Dicker+

Linda and Joseph Muldoon
Lisette Gluek and James Kelley
Lydia Roth-Laube

Margaret and Patrick Keating
Maria B. Scheidegger

Marjorie Sita

Mark and Nancy Anderson
Mark Ostlund

Mary and Roger Helgeson*
Mary Harlow

Mary Harrington and Jessie Okie
Maureen Noteboom

Michael K. & Kathleen F. Roelofs
Michele Edwards

Monica and Richard Mandell
Nancy and Peter Hannan+
Nancy Duncan

Nancy Maiello

Pamela Keel

Patricia and William Hoversten
Patricia J. Voss

Patricia LaPlante and Peter Levine
Patricia Winspur

Peter and Lani Carlson

Peter Jursik

Rachel Lipkin and Mindy Benowitz
Ray Conroe

Rebecca Biderman

Rebecca S. Thomley

Rebecca Spartz

Riley Karbon

Robert H. Carlson Jr. and Gregg S. Larson
Robert Wilson

Roger Betz

Roni Ahern

Rosario Escanan*

Ruth E. Katz

Sara Forsberg+

Sara Schnadt

Sean and Melissa Reardon
Shelley Sears-Berven

Sherri and Karl Dybdahl
Sheryl O’Connor

Shirley Campbell

Stephen and Susan Shakman
Stephen Anthony Parker
Stephen R. Huey

Steven Mayer and Susan Doherty
Szu-Yi Hsu

Tamara Statz

Theresa Voss

Thomas Lenhardt

Thomas and Gwynn Rosen+
Tim Hart*

Vian and Ronald Gredvig
William A. Neiman

Up to $100

Anonymous

Alan Ingram

Ann and Stephen Russell
Anne Hibbard

Ariana Jensen

Arlene West*



2025 Donors Continued

Barbara Amram

Beth Johnston

Brenda Gunderson

Brian and Peggy Hansen
Brooke Hajinian

Charles Mishek

Christina Wong

Chuck Tracy

Daniel J. Reidenberg
Darlene and Lawrence Dent
Dean Larson

Donald W. Enerson*

Earl Nolting

Eric Brook

Erin Urban

Germaine Benemile
Heather Lyon

Jamar Smith

Jan Hsaio

Jane A Bennett

Jane and Alan Wiljamaa

Jay Hanson and Barbara Fonkert
Jesse Mullan

Jill Ann Marks+

Joan C. Ostergren

Joel Weisberg and Janet Watchman
John Schwarzkopf

John Sobieck

Kathleen Jenkins

Kathleen Passe

Kelly O’Neal

Kim Baldwin

Kristin Chirhart and Lee Sverkerson
LaDonna Meinecke

Leanne Rohrbach

Linda Gensheimer and Teresa Saracin
Linda S. Reinhardt-Sondrall

Linda Sue Anderson and Tim Hammett
Marie Quam

Marilyn Miller

Mark Moller

Mary T Price-Reuter*

Mary Tambornino and Ron Usem
Mary Vorhes

Melley Richards

Mia Nosanow and Seth Levin
Michael DeSanctis

Nancy and Dan White

Nancy and Marvin Johnson

Nancy Biele

Naomi G. Stock

O. Chris Servaty and William Tajibnapis
Patricia Murphy and Fredric Hlavacek
Paul and Elise Werger

Peg Audley

Riley Clampitt

Rita Friesen

Robin Candace Hubbell

Romana Triliegi

Rosemary Martin

Ruth and Joseph Schiller

Samuel McMillan

Stephen Burt

Sue Herridge

Susan Liebell

Suzy Travis

Thando Kunene

Vicki and Thomas Holm

William C. Day
Zoe Korengold

+ In Honor Of:

Amanda and David Cialkowski; Abby and Kend-
all Harrell; Adam and Allison Buttress; Amelia
Buttress and Stephen Schima

Bob Oldowski

Gary Schoener

Glenn Hirsch

Jim Ayers

Mark Lasoff

Mary Weeks

Michele Vance

Sue Dicker

Timothy Hannan

Tom Boyle

* In Memory Of:
David Bailey

Joe Selvaggio

John Landgraf
Jonathan Forrest Price
Mary Suzanne Wright
Dr. Michael J.M. Shea
Peter Dimock

Peter Skou

Phil Johnson

Scott Bartell



