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2025 IMPACT AT A GLANCE

1,500 3,700 100+

Clients Served Free Counseling Sessions Volunteer Professionals

$989K $35M

Value of Volunteer Hours in 2025 Value Over 55 Years

OUR MISSION

Walk-In serves unmet needs for accessible mental health counseling in our community.
We help people stabilize during a time of crisis and resolve problems before they
become severe. We provide free, anonymous, easily accessible services by professional
volunteers who share the values of dignity, compassion, equity, and inclusion..

WHO WE SERVE

Demographics of clients served in 2025:

*  65% non-white (when race was identified)
*  55% women, 38% men, 7% other
«  70% ages 18-40; 2% under 18; 28% over 40

WHAT WE OFFER

Free Mental Health Counseling

Walk-In provides brief intervention therapy—short-term, solution-focused counseling
that helps people stabilize, develop coping strategies, and connect to longer-term care
when needed. We offer on demand, face-to-face therapeutic sessions (via Zoom, phone,
or in-person) with trained mental health practitioners—no appointments needed,
available 5 days a week, and ongoing for 8-12 sessions when appropriate.

People come to us when they're facing a challenge for the first time—or the biggest
time yet—and don't know where else to turn. We see everyone, with every
concern—depression, anxiety, relationship problems, trauma, substance use, suicidal
thoughts, grief, life transitions, or feeling overwhelmed. Many seek us out because they
don't feel safe accessing traditional mental health services, whether due to stigma, legal



status, past trauma with systems, or privacy concerns. Our model removes the barriers
that often keep people from getting help when they need it most.

Training, Consultation, & Professional Development

We provide regular training for volunteers and community partners on crisis response,
trauma, professional boundaries, ethics, and misconduct. We also offer supervision of
practice and consultations. Our guidance is rooted in professional best practice
standards and over 50 years of leadership across our industries. Training is free to
volunteers or offered at cost to mission-aligned organizations.

CLIENT SATISFACTION
9% 95% 90%
Satisfied with Services Would Refer a Friend Feel More Hopeful

"As a person who is broke and suffering from depression, this has given me a light at
the end of the tunnel.”

"I've had many therapy sessions in the past, yet | had never experienced anything
anywhere near as potent as this approach.”

"Therapist very empathetic while also stabilizing. | feel like the staff cares about me and
my concerns."

WHY WE MATTER

Walk-In exists because access to mental health support shouldn't depend on your ability
to pay or your ability to navigate complex systems. A mental health crisis can't wait
weeks for an appointment, or come with fear of legal, financial, or other types of
collateral consequences. When people can get help when they need it—immediately,
without barriers—we all benefit.

We prevent what happens when people can't access care. Early intervention stops the
spiral into hospitalization, incarceration, homelessness, job loss, and suicide. Brief
therapy at the right moment—before the crisis becomes catastrophic—changes
trajectories. It saves lives. It strengthens relationships and communities.

For over 55 years, Walk-In has been here—free, immediate, anonymous,
accessible—when traditional systems fail. Our model works because it removes every
barrier. No cost. No wait. No documentation. No judgment.

JOIN US. HEAL WITH US.

For more information, please visit: www.walkin.org.

Walk-In.


http://www.walkin.org
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